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Before the 
Federal Communications Commission 

Washington, DC 20554 

In the matter of         )                                                          
) 

Paperkidd Productions & Publishing,                  ) 
Jarrell D. Curne                                                    ) 

Complainants,                    )  Proceeding Number______                                       
                                                                              )  File No. EB-____________ 
v.            )  
            ) 
Verizon Wireless          ) 

Defendant          ) 

FORMAL COMPLAINT OF PAPERKIDD PRODUCTIONS & PUBLISHING AND 

JARRELL D. CURNE 

 1.  Pursuant to Sections 201(b), 202, 205, 206, 207, 208, 209, 215, 217, and 218 of 

the Communications Act, and Sections 1.720 et seq. of the Commission’s rules, Complainants 

Paperkidd Productions & Publishing, LLC., and Jarrell Curne bring this formal complaint against 

Verizon Wireless alleging: 1) unjust and unreasonable discrimination in the provision of phone 

service; 2) misrepresentation of its customer agreement; 3) continuous cramming. 47 U.S.C. §§ 

201(b), 202, 205, 206, 207, 208, 209, 215, 217, and 218; 47 C.F.R. §1.720 et seq. Complainant 

further requests the Commission to initiate an investigation pursuant to Section 403. 47 U.S.C. 

§403. 

SUMMARY 

 2.  This complaint, brought by Paperkidd Productions & Publishing, minority owned 

business, and Jarrell Curne, African-American songwriter, low-income resident of Grandview, 
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MO alleges that Verizon’s offerings of phone service violates the Communications Act’s 

prohibition against unjust and unreasonable discrimination. 

 3.  The complaint alleges specific harms inflicted on the complainants. 

 4.  The complaint alleges charges are continuously crammed unlawfully.  

 5.  The complaint alleges breach of the customer agreement.  

 6.  As such, complainants request that the Commission: (a) find that Defendant 

Verizon Wireless has violated Sections 201(b), 202, 205, 206, 207, 215, 217, and 218 of the Act, 

by failing to furnish communication services upon reasonable request, and consequently, issue 

preliminary and permanent injunctions prohibiting Verizon Wireless from engaging in the 

discriminatory and unlawful conduct and practices alleged herein; and (b) find that Verizon 

Wireless has violated Sections 201(b), 202, 205, 206, 207, 215, 217, and 218 of the Act, by 

failing to uphold customer agreement, and thereby direct specific performance of Verizon’s 

obligations, including but not limited to an obligation upon Verizon Wireless to provide phone 

service to the lower income minority owned business without cramming. 

 7.  Complainants request the Commission move immediately to grant motion for 

request of evidence. 

 8.  Complainants seek damages totaling $113,500,000 per Commission Rule 1.722. 

47 C.F.R. § 1.722. Dam for: (a) not honoring refund policy, and termination of original 

Agreement in the amount of $12,000,000; and (b) continuous cramming of charges, including the 

unauthorized number change in the amount of $1,500,000; and (c) Discrimination and retaliatory 

harassment in the amount of $100,000,000.  
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PARTIES 

 9.  Complainants are Paperkidd Productions & Publishing, minority owned business, 

and Jarrell Curne, African-American songwriter, low-income resident of Grandview, MO 

 10.  Complainants are appearing Pro Se. 

 11.  Defendant Verizon Wireless is a New Jersey corporation with its principal place 

of business in One Verizon Way, VC52N061, Basking Ridge, NJ 07920-1097. Verizon Wireless 

is operating as a common carrier, and specifically as a telecommunications service that is subject 

to the Act. 

 12.  Defendant is represented by David G., BGCO Executive Relations, Verizon 

Wireless HQ Dispute Resolution Manager, One Verizon Way, VC52N061, Basking Ridge, NJ 

07920-1097. 

JURISDICTION 

 13.  As detailed in the legal analysis section below, the Commission has jurisdiction 

pursuant to Sections 201(b), 202, 205, 206, 207, 215, 217, and 218 of the Communications Act, 

and Sections 1.720 et seq. of the Commission’s rules. 47 U.S.C. §§ 201(b), 202, 205, 206, 207, 

215, 217, and 218; 47 C.F.R. §1.720 et seq. Verizon Wireless is a common carrier, 47 U.S.C. § 

153, subject to Title II of the Act. 

 14.  The Commission has authority to initiate an investigation pursuant to Section 403 

of the Communications Act. 47 U.S.C. §403. 

 15.  The Commission possesses additional authority pursuant to Sections 151 and 254 

of the Communications Act, 47 USC § 151, 254, and the Commission’s rules including 47 C.F.R. 

§§ 1.1, 4(i), 1.17. 
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REQUIRED CERTIFICATIONS 

 16.  Settlement Discussions. Complainants and Defendant have engaged in significant 

discussions in writing and phone meetings. Defendant does not acknowledge its obligation to 

honor customer agreement, and continues cramming charges unlawfully; therefore parties are 

sufficiently far apart that we seek Commission intervention in this dispute. Pursuant to the 

Commission’s rules (47 C.F.R. § 1.721(a)(8)), Complainant hereby certifies that it has attempted 

in good faith to discuss the possibility of settlement with Verizon Wireless prior to filing this 

Formal Complaint. See Letters from Jarrell Curne to Verizon Wireless (dated March 26 - April 2, 

2018). (see attached) At various points in time, Complainant and Verizon Wireless have 

discussed settlement but at present, the parties remain far apart. Counsel for Verizon Wireless 

expresses an unwillingness to engage in mediation. Nick, customer support representative stated 

on a recorded phone line there are charges for five lines, but refused to give access. Verizon 

Wireless Provided a Letter Reply to Better Business Bureau March 30, 2018 (see attached) and a 

second letter to Jarrell Curne (same day) contradicts that mediation. To which, Complainants 

replied with his a letter dated March 31, 2018 (see attached) and to which Verizon Wireless 

replied on April 25, 2018. (see attached) The parties actually spoke the previous day before 

retaliatory harassment claims were made on March 29, 2018 in the meeting with David G., and 

Jarrell Curne, along with Chris phone support and staff support and Karen, a fraud specialist and 

staff support on March 28, 2018. Verizon Wireless representatives Jacob, fraud department 

manager, and Andrea, BGCO and sales support spoke on March 26, 2018. Kyle, store sales 

specialist that same day, Brian, store manager, Graham, store manager, and Spencer store sales 

specialist on March 21, 2018 on three different occasions, before speaking with Ro, store sales 
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specialist on March 23, 2018. Therefore, Complainant is not satisfied with the concession of 

settlements with Verizon Wireless alone. Pursuant to the Commission’s rules regarding separate 

actions (47 C.F.R. § 1.721(a)(9)), Complainant states that no party has filed any separate actions 

in any fact finding or decision making body. 

 17.  Payment of Fee and Registration Number. Complainants paid the required 

$230.00 fee on March 2, 2018 and obtained the Commission-required FRN as follows: FRN 

#0027483726 

FACTS 

I. Introduction 

 18.  This complaint brings to the Commission the needs of a minority business, and 

low-income individual who require, as most people in the United States do today, reasonable 

access to affordable communications services. Cramming is the fraudulent practice of adding 

unauthorized charges to a customer's phone bill. Breach of contract is a legal cause of action and 

a type of civil wrong, in which a binding agreement or bargained-for exchange is not honored by 

one or more of the parties to the contract by non-performance or interference with the other 

party's performance. When an individual or business breaches a contract, the other party to the 

agreement is entitled to relief (or a "remedy") under the law. A refusal to deal is a violation of the 

antitrust laws because it harms the boycotted business by cutting them off from a facility, product 

supply, or market. By harming the boycotted business in this way, the competing businesses 

controls or monopolizes the market by unreasonable restriction. Refund was requested on 

telecommunications service, after a breach of contract occurred from unlawful termination, local 

police authorities were called, as an attempt to prevent to the return of non-working equipment, 
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by store representatives who mishandled business information. This has resulted in extreme 

emotional distress, and under duress, a multinational conglomerate is also causing pain, and 

suffering to an American citizen, who has since continued to experience trauma from the 

telecommunications marketplace purchase inconvenience caused by unauthorized number 

change, bill change, and removing then adding equipment charges that were waived for the 

customer, along with but not limited to being charged for unaccessible lines.  

II. Complainants 

 19.  Complainants Paperkidd Productions & Publishing, minority owned business, and 

Jarrell Curne, African-American songwriter, low-income resident of 14919 Pine View Dr, 

Grandview, MO, 64030 in the Verizon Missouri service area with combined first-hand 

experience as Verizon customer of 2 years in the past. They assert that they have been 

inconvenienced as consumer of Verizon Wireless recently, who has disconnected/ reconnected 

devices three times within days. They have not explained unauthorized plan change from 45 

unlimited, to 110 unlimited, only to discover the initial complaint of the extra phone line, which 

they refuse to make accessible, is still being billed to account. After unkept promise on recorded 

phone line, March 26, 2018 starting at 4:00pm central standard time, lasting three hours, fifty 

minutes, the iPhone, iPad, and watch fee were waived, and promised it was extra, not resolution 

to the matter. Due to private sector business information being mishandled by Verizon Wireless 

representatives, Complainant was accused of fraud, almost arrested, and/ or killed, while the 

same documentation has been provided throughout entire time. Verizon Wireless manager, Brian, 

promised if equipment was interrupted again a refund would be issued upon return, instead, 

authorities were called in measure to banned Complainants from location, after already asking 
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Complainant to leave prior at request of district area manager, which prompted a vulgar, but non-

threatening response, upon exiting physical telecommunications marketplace. Complainants told 

Verizon Wireless they would be sorry when their sued, and Verizon Wireless constituted that 

statement as  a threat, which turned into retaliatory harassment, and discrimination.  

III. Evidence of Verizon Cramming 

 20.  A recent detailed letter, from Verizon Wireless, by Executive Relations states they 

considered the matter concluded, while still charging Complainant for 5 lines, but only providing 

4. Access of original account, not sub account will show their has been unauthorized change in 

plan, and number. Verizon Wireless BGCO Andrea, with location number 2275501 told 

Complainant remaining equipment fee would be waived because of refusal to return at retail 

location on March 26, 2018, charges reappeared after a three hour conversation with David G. 

requesting settlement for damages.  During which time, David G. removed charges, but only for 

when service was unlawfully terminated on original account. Sub account has since been created, 

with unauthorized changes. Complainant requests the Commission to initiate an investigation 

pursuant to Section 403. 47 U.S.C. §403. Verizon Wireless states no record of refund that was 

mentioned on serve ticket number 2329182 from FCC. 

IV. Evidence of Breach of Contract 

 21. Several recent attempts to provide documentation to store managers, Brian at the 

location 15239 W 119Th St, Suite B2, Olathe, KS 66062, which equipment was obtained from 

resulted in the suspension, then termination of Complainants contract. After Jarrell Curne, 

provided Jacob, Verizon Wireless fraud manager the same items receiving reference number 

167717566 only two days later, Jacob repeatedly apologized before bringing Andrea, BGCO 
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sales specialist, on a recorded phone line who again apologized, and waived equipment fee for 

refusal of return. Both Jacob, and Andrea, stated their system would not allow reconnection of 

lines, Complainants spoke with BGCO, and fraud 4 hours, during which time, both BGCO, and 

fraud specialist on a recorded phone line admitted fault of Verizon Wireless. BGCO then 

proceeded to reconnect lines under “new” sub account, changing account plan, and phone 

number, without authorization of Complainant, who requested original services asked for in 

retail store location on March 15, 2018, without the additional phone line. Nick, Verizon 

Wireless customer service representative, refused to send Complainant physical device, or sim 

card on April 11, 2018, stating Complainant would be charged for it, but would not be given 

access to it even though Complainants were being banned from retail location unjustly, after 

Brian, the store manager promised the refund if Complainants needed to return. 

 22.  While carriers justify these disparities based on vulgar, non-threatening language, 

from March 23, 2018, at 7:00pm, Verizon Wireless fails to notify FCC that account was 

terminated, numbers were permanently lost, and customer was charged $307.58 for March 14, 

2018, even though Complainants receipts (see attached) show equipment, and service from 

communications company was not obtained until March 15, 2018. Verizon Wireless upon inquiry 

of informal FCC complainant states that they bill one month in advance, this does not explain a 

charge from past not future, which is unlawful under the Commission’s act. Furthermore it 

continues on “new” sub account opened under duress with the continuous cramming of charges. 

Please be advised Verizon Wireless customer agreement states; (a) threaten, harass, or use vulgar 

and/or inappropriate language toward our representatives; they can without notice, limit, suspend 

or end your Service or any agreement. Complainants Service was without notice, limited, 
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suspended and ended on March 23, 2018, at 4:00pm, hours before Complainants used language, 

Verizon Wireless breached the customer agreement, which makes language use clause null in 

void, canceled, and invalid, during the time of use in a non-threatening manner, account was 

already fully terminated, without refund being provided.  

LEGAL ANALYSIS 

I. No Unjust or Unreasonable Discrimination or Practices. 

 23.  Federal communications policy is replete with prohibitions and policies against 

discriminatory deployment and offerings of communications service. The Commission is 

charged with “regulating interstate and foreign commerce in communication by wire and radio so 

as to make available, so far as possible, to all the people of the United States, without 

discrimination on the basis of race, color, religion, national origin, or sex, a rapid, efficient, 

Nation-wide, and world-wide wire and radio communication service....” 47 U.S.C. § 151 

(emphasis added). 

 24. Section 202 of the Communications Act provides: 

It shall be unlawful for any common carrier to make any unjust or unreasonable discrimination in 

charges, practices, classifications, regulations, facilities, or services for or in connection with like 

communication service, directly or indirectly, by any means or device, or to make or give any 

undue or unreasonable preference or advantage to any particular person, class of persons, or 

locality, or to subject any particular person, class of persons, or locality to any undue or 

unreasonable prejudice or disadvantage. 

47 U.S.C. § 202 (emphasis added). 

 25.  Section 201(b) of the Act states, in pertinent part, that “[a]ll charges, practices, 
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classifications, and regulations for and in connection with [interstate or foreign] communication 

service [by wire or radio], shall be just and reasonable, and any such charge, practice, 

classification, or regulation that is unjust or unreasonable is declared to be unlawful.” 47 U.S.C. 

§ 201(b). The Commission has held that unfair and deceptive marketing practices by interstate 

common carriers, including misrepresentations about a carrier’s service constitute unjust and 

unreasonable practices under Section 201(b) of the Act. 

II. Obligations to Deal Honestly with the Commission 

 26.  Parties before the Commission are required to make truthful and accurate 

statements in its proceedings. 18 U.S.C. § 1001 (criminal perjury before federal agencies); 47 

C.F.R. § 1.17 (investigatory or adjudicatory matters); 47 C.F.R. § 1.24 (ethical conduct of 

counsel); 47 C.F.R. § 1.52 (requiring filings to be signed and with good grounds). 

III. Communications Services Legal Treatment 

 27.  Communications Access, including the services subject to this compliant, are 

subject to Section 202. The Commission has interstate authority over communications services 

because the Commission has declared communications access service is jurisdictionally 

interstate for regulatory purposes. The Commission retained jurisdiction specifically because it 

anticipated that enforcement proceedings under Section 208 would be necessary to protect 

consumers. 

IV. Standard for Determining Discrimination Under Section 202 

 28.  Under Section 202, “[c]ourts have fashioned a three-step analysis to determine 

whether a carrier has violated this section. The first inquiry is whether the services are ‘like’; if 

they are, the next inquiry is whether there is a price difference between them; and if so, the third 
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inquiry is whether the difference is reasonable.”  The burden is on the complainant to establish 

the first two elements. If the complainant makes this showing, the burden shifts to the carrier to 

justify the charges as reasonable.  

 29.  Unjust charges under Section 202 can be successfully brought if either the price or 

the product unjustly or unreasonably discriminates, which after multiple formal complaints 

continue. Moreover, refusing to offer a service to one customer that is offered to another 

customer is also a violation of Section 202, which after Nick refused to ship sim, Andrea from 

BGCO promised Complainant.  

 30.  Under the three-part test, the Commission follows a “functional equivalency” test 

to determine which products are “like,” which the Commission describes as follows: 

This test looks to whether there are any material functional differences between the services. An 

important aspect of the test, as it has evolved, involves reliance upon customer perception to help 

determine whether the services being compared provide the same or equivalent functions. The 

test asks whether the services at issue are ‘different in any material respect’ and requires the 

Commission to examine both the nature of the services and the customer perception of the 

functional equivalency of the services. The test presumes that not all differences between the 

services make them a priority unlike. Rather, the differences must be functionally material or, put 

another way, of practical significance to customers. 

 31.  The Commission has affirmed that services subject not to tariffing, but only to the 

nondiscrimination obligations of Section 202, must not refuse to serve people because of their 

race or income. In a case dealing with mobile carriers, which were not subject to specific 

tariffing obligations but were subject to Section 202 nondiscrimination obligations, the 
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Commission stated clearly, and was affirmed by the D.C. Circuit, that a provider may not “refuse 

‘to deal with any segment of the public whose business is the ‘type normally accepted.’ ... [And] 

[t]hey cannot decline “to serve any particular demographic group (e.g. customers who are of a 

certain race or income bracket).” The Commission specifically noted the danger of 

discrimination in a less-than-competitive market such as the one in this complaint. They fail to 

provide from unreasonably denying service to, or discriminating against, customers whom they 

may view as less desirable.” 

V. Complainants Demonstrate an Unreasonable Difference in Service 

 32.  The instant complaint meets the complainants’ burden under the three-part test. In 

the case of the complainants here, Verizon Wireless offers a product that is inferior to consumers 

with minority owned businesses. Complainants view services which have been crammed on bills 

but not made accessible. Communications services used to facilitate music entertainment service, 

and related personal business has been unlawfully violated by Verizon Wireless. 

 33.  The difference in price between the services offered by Verizon is relevant here 

because the complainants do seek at lower prices, a higher quality service. While complainants 

are paying significant, potentially unjust sums, for low-quality service, the core concern here is 

the complainants inability to obtain the 5th line being charged for, and the remaining equipment 

fee being waived. 

 34.  The loss of communications access harms the complainants, because of the loss of 

business it creates, and time consumption to correct the issues repeatedly, while Complainants 

stood for hours on a damaged right leg. (see attached)  
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 35.  Verizon has been found to violate sections 201(b) before, and is not immune from 

act merely because its discrimination is based on vulgar, non-threatening language, which 

occurred after unlawful termination, due to discrimination and not before. 

VI. The Commission Should Initiate an Investigation Pursuant to Section 403 

 36.  Under Section 403, the Commission has sweeping authority to “institute an 

inquiry” pursuant to an authorized complaint relating to the enforcement of Commission rules. 

47 U.S.C. § 403. 

RELIEF REQUESTED 

 37.  Complainants request that the Commission: (a) find that Defendant Verizon 

Wireless has violated Sections 201(b), 202, 205, 206, 207, 215, 217, and 218 of the Act, by 

failing to furnish communication services upon reasonable request, and consequently, issue 

preliminary and permanent injunctions prohibiting Verizon Wireless from engaging in the 

discriminatory and unlawful conduct and practices alleged herein; and (b) find that Verizon 

Wireless has violated Sections 201(b), 202, 205, 206, 207, 215, 217, and 218 of the Act, by 

failing to uphold customer agreement, and thereby direct specific performance of Verizon’s 

obligations, including but not limited to an obligation upon Verizon Wireless to provide phone 

service to the lower income minority owned business without cramming. 

 38.  Complainants seek a determination of damages to be made in the same 

proceeding as the determinations of liability and prospective relief per Commission Rule 1.722. 

47 C.F.R. § 1.722. 
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 39.  The Defendant stated on April 25, 2018 Verizon Wireless has inconvenienced 

Complainants on multiple occasions, this inconvenience is considered discrimination. Pertaining 

to continuous cramming the Complainant has attached a Declaration stating 4 devices, with 3 

lines, but has been charged from 6, upon which after filing informal complaint with FCC is still 

now being charged for 5, and has not been moved back to the 45 unlimited plan from the 110 

unlimited plan. Complainants number was changed without authorization, or notice after initial 

account was terminated without notice unlawfully. Complainants request just and proper 

damages totaling $113,500,000 per Commission Rule 1.722. 47 C.F.R. § 1.722. Dam for: (a) not 

honoring refund policy, and termination of original Agreement in the amount of $12,000,000; 

and (b) continuous cramming of charges, including the unauthorized number change in the 

amount of $1,500,000; and (c) Discrimination and retaliatory harassment; refusal to deal, in the 

amount of $100,000,000. FCC should take into consideration how Defendants have failed to 

respond to 5 letters totaling 30 pages from Complainant after informal complaint dialog was 

opened. They have not only failed to fully respond, but also providing misleading information to 

the FCC. Complainant requests the Commission to initiate an investigation pursuant to Section 

403. 47 U.S.C. §403. Complainant states damages are just in proper after reviewing several other 

FCC cases regarding Verizon Wireless. Those matters are but not limited to; (a) FCC Awards $12 

Million in Damages To Competitive Local Exchange Carrier Starpower for Violation of 

Interconnection Agreement by Verizon; (b) Verizon Will Pay $90M FCC Settlement Relating To 

Bill Cramming as a result of FCC fine; (c) CloudTV maker wins $115M suit against Verizon. 
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Conclusion  

 40. For the reason set forth above and in the Formal Complaint, the Commission 
should grant Complainants the relief they have requested.  

______________________ 
Jarrell D. Curne  
Paperkidd, LLC. 
14919 Pine View Drive 
Grandview, Missouri, 64030 

(816) 708-9030 
DbFresh@Paperkidd.com  

Complainants appear Pro Se 

Dated: April 30, 2018 
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CERTIFICATE OF SERVICE 

 I hereby certify that on this date I served a copy of Complainant’s Complaint, hand 
delivery by FedEx courier on May 1, 2018 before 3:00pm to : 

Verizon Wireless HQ Dispute Resolution Manager,  

One Verizon Way, VC52N061,  

Basking Ridge, NJ 07920-1097. 

 

______________________ 
Jarrell D. Curne  
Paperkidd, LLC. 
14919 Pine View Drive 
Grandview, Missouri, 64030 

(816) 708-9030 
DbFresh@Paperkidd.com  

Complainants appear Pro Se 

Dated: April 30, 2018 
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Before the 
Federal Communications Commission 

Washington, DC 20554 

In the matter of         )                                                          
) 

Paperkidd Productions & Publishing,                  ) 
Jarrell D. Curne                                                    ) 

Complainants,                    )  Proceeding Number______                                       
                                                                              )  File No. EB-____________ 
v.            )  
            ) 
Verizon Wireless          ) 

Defendant          ) 

DECLARATION OF JARRELL D. CURNE 

 1. My name is Jarrell Curne; I live at 14919 Pine View Dr, Grandview, MO 64030. 

 2.  I am a business customer of Verizon Wireless. I have purchased personal cellular 

service from Verizon Wireless in the past from 2013-2015 for 2 years. 

 3. I would prefer to purchase communications services without being discriminated 

against. I have been receiving extra charges unlawfully crammed on my account continuously. I 

have attempted to repeatedly call Verizon Wireless to complain. Their response is to unjustly 

attempt to find fault with me instead of correcting issues. On April 25, 2018 David G. sent a 

response to the FCC, admitting Verizon Wireless “inconvenienced,” discriminated against me. 

 4. I have 4 devices from Verizon Wireless currently, two of which, the iPhone, and 

watch share a single line. I am being charged for 5 lines now, after complaining there were 6.  

 5. I have repeatedly ask David G. to change my account back to the 45 unlimited 

plan from the 110 plan it was changed to without consent. 

 6. On March 26, 2018 Andrea from Verizon Wireless BGCO told me the device 

charges would be removed from account. She stated she felt since so many co-workers before 

her dropped the ball she should do something extra and it would not be considered as resolution 

to the claims. My previous account was terminated, fully closed on March 23, 2018 unlawfully. 

 7. This Declaration has been prepared in support of the foregoing Formal Complaint. 

 8. This statement is true and is made under penalty of perjury of laws of the U.S.A. 
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Before the 
Federal Communications Commission 

Washington, DC 20554 

In the matter of         )                                                          
) 

Paperkidd Productions & Publishing,                  ) 
Jarrell D. Curne                                                    ) 

Complainants,                    )  Proceeding Number______                                       
                                                                              )  File No. EB-____________ 
v.            )  
            ) 
Verizon Wireless          ) 

Defendant          ) 

FORMAL COMPLAINT OF PAPERKIDD PRODUCTIONS & PUBLISHING AND 

JARRELL D. CURNE’s MOTION FOR REQUEST OF EVIDENCE 

 Pursuant to 47 C.F.R. § 1.727, Complainants Paperkidd Productions & Publishing, 

minority owned business, and Jarrell Curne (Songwriter) hereby submit to the Federal 

Communications Commission, and concurrently serves on Defendant Verizon Wireless, this First 

Request for Evidence. Verizon Wireless shall respond to these Motions as provided by 47 C.F.R. 

§ 1.727, in writing, under oath, and in accordance with the Commission’s rules.  

 1. Complainants certify in good faith attempts to resolve dispute was made since 

March 21, 2018 up until the date of this complaint was filed. Complainants request copies of; (a) 

video footage from the dates March 23, 2018, and March 26, 2018 of Jarrell Curne inside 

Verizon Wireless retail store location to defend claims against what maybe considered a threat; 

(b) recorded phone call from March 26, 2018 during which time Complainant spoke with Jacob 

in fraud, and Andrea in BGCO at which time device equipment fee was waived, and admission 

of unlawful account termination was made; (c) all notes on both accounts, to provide proof 

customer was not only inconvenienced but discriminated against. Those account numbers are: 

942198127- (00001) , (00002). 
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www.PAPERKIDD.com 

March 26, 2018 

Dear Cellco Partnership, 

On March 14th I contacted Verizon Business Sales at 800-526-3178. After holding for a hour 
the representative said she needed my Articles of Organization for verification. Since I do not 
have a scanner and/ or fax machine I asked could I take the documentation to a store in 
person. The phone support member instructed me to go to a corporate location providing 
me retail address 15239 W. 119TH ST., Suite B2, in Olathe, Kansas. It was after hours so the 
next morning I gathered documentation and met a young lady named Nicole at the store 
who helped me with the transaction. She reviewed all the documents and I waited in the store 
for several hours after being told I was approved for up to 5 phone lines from her checking 
my business credit report. I purchased (1) apple iPhone x for business use, (1) apple series 3 
smart watch, and (1) apple iPad air. The sales support then proceeded to push (2) extra virtual 
lines for $25 I didn’t need onto my account to get me so called discounts. My purchase was 
paid for in cash, and I also proceeded to buy a screen protector, mobile charger, and holster 
bundle they included for $90. Three days later my cell phone service was interrupted and 
suspended without any notice or reason given. Upon returning to the location on 3/20/18 I 
spoke with Spencer. He stated my service was suspended and after checking the notes stated 
it said something about fraud. He asked to see my cell phone which I handed him and he 
checked it and asked why it had not been used. I told him it was a business line, I got it over 
the weekend and used my personal phone until i deactivated it. I first asked to speak with a 
sales member on the floor named Ro, because she assisted Nicole during my purchase. After 
asking Spencer to have the young lady come over so that I could ask her a question she 
responded “NO, he was dealing with Nicole” and she proceeded to stand across the room 
ignoring me not doing anything while not helping anyone else. I never called her any names, 
yelled at her, or harassed the young women at any point this day so the only reason of her not 
wanting to help me is due to retail racial discrimination. Title II of the Civil Rights Act of 1964 
— the federal law which prohibits discrimination by private businesses which are places of 
public accommodation — prevents businesses from refusing service based on race. Federal 
civil rights statues 42 U.S.C. 1981, which prohibits race discrimination related to making and 
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enforcing contracts. In the statute means “the making, performance, modification, and 
termination of contracts, and the enjoyment of all benefits, privileges, terms, and conditions 
of the contractual relationship.” I tried speaking with his manager named Graham instead 
who came out advising me I needed to call 611. I told him my phone did not work at all and I 
could not even get through to customer service to speak with anyone, nor did I have another 
phone to call after buying their service and turing off my other line with Metro PCS. I advised 
Graham the only thing I could do is call my attorney which I didn’t want to do and without a 
phone I could not even do that. He told me I needed to leave, and pleaded with him and 
asked for help once again stating I had not cursed, threatened been rude or disrespectful so 
he had no right to make me leave after taking my money and not providing the service we 
agreed on. Please ask the manager Graham about this, and if he is honest he will tell you I 
tried to work it out and kept saying I just need help I don’t want to sue anyone. Graham and 
Spencer called business customer service for me, who instructed them I need to speak with 
the fraud department and transferred the call. I was then instructed to bring back in all 
business documentation because the name on the account did not match EIN. This only 
happened because their employee entered the incorrect information but I did what they 
requested and came back a 3rd time with everything. They told me Graham had left and a 
different manager assisted. I apologize I do not remember his name but he entered notes in 
the system under my account so you should be able to find it. I was in there several hours 
again and he told me it was a simple mistake he got corrected for me and that I should not 
have a problem again. This manager whom I can’t name stated they would refund me in full 
without charging any restocking fee but that he could turn the lines back on instead since I 
had all the documents and I would not have anymore problems. He said Verizon had fraud 
notes on my account due to the incorrect name being entered on his employees behalf, and 
that they had issues with people opening accounts getting iPhones then reselling them but 
told me he could see I was real and legit. I advised the unnamed manager that whoever on 
Verizon behalf entered anything about fraud under my name was causing a Defamation of 
Character by making a false statement about me that harmed me mentally, emotionally, and 
physically making me stand hours. The statement was published in their system and third 
parties who were other customers heard it which ruins my reputation to the public being that 
I’m a very well known entertainer in Kansas City. This was also invasion of privacy due to them 
unlawfully intruding into my private affairs, disclosing private information, and publicizing me 
in a false light. I told him turn it back on because my leg was hurting from standing all day 
due to a gun shot wound I received while being robbed for my car on 8/9/17 which the 
Kansas City police department have documented and left, returning a 4th time 5 hours later 
that night with all the equipment asking for the refund the manager promised me because 
the iPhone service still had not been back on. Spencer was standing by the door and said it 
should be on, he turned it off and back on again then it worked. I had my daughter with me 
this evening and I told Spencer I felt bad for having to take her iPad back and he said I didn’t 
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have to do that and passed it back to my 5 year old. Once again another 3 days pass and on 
3/23/18 my cell phone is interrupted during the middle of a call with a client discussing a 
$15,000 business deal for music services I provide through my LLC. This made me very angry 
after going to the store 4 times all week, which they turned the phone back on each time 
instead of providing the refund I requested. Being that I was in Missouri I went to the closest 
Verizon Wireless store at 4153 Sterling Ave, Kansas City, MO 64133. Once again after I 
explained I need help because my phone is off and I could not dial 611 he advised me he first 
couldn’t do anything and I needed to find away to call myself until I pleaded and begged for 
help. I can’t name this individual because I was extremely mad and trying to act cordial while 
remaining calm. He called customer service then start starring at me smiling and smirking 
giving me dirty looks like I was up to no good. He got off the phone and wrote the number 
down to the fraud department. I again told him I have no way to call and asked for his 
manager because I was experiencing pain and suffering from humiliation of the this store not 
knowing the previous details and treating me as if I was some sort of thief. He laughed even 
more and said theres nothing he will do for me and retrieved a guy named Lance who was 
the manager on duty at this location. I simply asked Lance for the information to the district 
manager because I was exhausted and tired of explaining myself repeating the same things 
over and over without getting any real help. He told me he can’t give the district managers 
number out and that I needed to explain to him once again and give him the chance to help 
me. Being that he was the 3rd store manager at 2 different locations in Missouri and Kansas I 
just wanted to talk to someone who was higher up. I own a small business and lots of my time 
was being wasted by another companies employees. I should not be charged time, money, 
gas and energy for them inconvenience me while receiving their paycheck to do nothing. He 
refused to give out any info and told me since I wouldn’t explain to him the situation again 
even through I had just talked to his floor sales rep an hour that I needed to leave. I advised 
him I own a company, he works for one and that he clearly does not know the rules as I left. To 
avoid arbitrary, there must be a reason for refusing service and you must be consistent. You 
can not just refuse service to someone because you don’t like them asking for management 
contact information. I don’t think Lance discriminated against me like the other employee Ro 
did, because he did speak with me. However he would not provide me with information to his 
superior while I was attempting to avoid any litigation with Verizon Wireless. I left because 
they own a private business as do I so I respect the rule of law and got off the property of the 
Sterling Ave location to avoid prosecution. I’m only human so I will rightfully admit I wrongly 
sped 80-100 mph at times toward the location on West 119th street. I will accept any traffic 
ticket caused by my reckless behavior and pay the fine I am assessed because as I man I can 
admit when I’m wrong unlike the other parties involved. Let the record state driving to fast 
from one store to another at 7pm trying to make it before 8pm is all that I done wrong. I made 
it to the corporate store location on 119th which was the 6th time of me going out of my way 
to try to resolve this issue. Upon walking in there where 3 people, the girl name Ro who 

�29

x-apple-data-detectors://12
x-apple-data-detectors://14
x-apple-data-detectors://15
x-apple-data-detectors://16


refused to speak to me the last time I was in, along with a guy named Josh, and a third 
gentleman who was actually nice. I spoke to Ro first because I recognized her from previous 
interactions. I stated could I please have the area district managers number because I was 
promised a refund if the situation was not corrected and they turned off my device again. Ro 
stated they did not have a district manager and the only person I could speak to was 
customer service by dialing 611. I told her once again my phone was completely shut off and 
I needed help I could not reach 611 to handle the matter on my own. The guy named Josh 
spoke up from behind her and said “Listen man, we have a district managers number but we 
are not allowed to give it out. Call 611. We can’t help you.” I raised my voicing repeating for 
the 3rd time I can’t call them because the phone is totally shut off and I was promised a 
refund. The third gentleman who was standing with Ro and Josh at the desk asked Ro if he 
could speak to me and try to help me. She stated yes, I told him thanks and thats what I 
needed him to do. Before me and the guy could even begin our conversations which is why I 
can’t recall his name the guy named Josh butts in again speaking rudely and loudly saying “I 
told you to call 611.” I got very frustrated at this point and I yelled back at him “BITCH, don’t 
say anything else to me!” I stated this because he was not helping and trying to push me out 
the door while another gentleman said he would resolve the matter. Ro then screams “YOU 
NEED TO GET OUT RIGHT NOW, CALL THE POLICE.” I left because it’s not worth going to jail 
over a cell phone but as I walked out I turned around and stated they just committed 
deception and fraud and will not get away with robbing me. I told them they would be 
hearing from my attorney and walked out. During this time I never touched anyone, I never 
damaged anything, I never took anything, and I never threatened anyone. The next morning 
after I calmed down I called Verizon fraud department from my daughter’s mother phone 
while visiting my child as I do on the weekends. The agent told me I need to bring in Articles 
of Organization and proceeded to say the exact stuff that had been relayed to me on 3/20/18 
and it was now 3/24/18 which my phone had been off 3 of the 7 days I had the service after 
paying which was paid in cash, yet they kept saying it was possible fraud being committed 
due to the name change which was a mistake of their employee. I asked the Verizon fraud 
agent to please review the documents and notes from 3/20/18 because I had done 
everything they asked of me twice. She placed me on hold a hour and came back to the line 
saying she did find the documents and everything looks correct. I asked why was my service 
suspended a second time and she advised me she does not know, but that I would need to 
speak with the Business customer support and that was a different department then fraud. 
She stated since it was Saturday morning I needed to wait until and speak with them Monday. 
I filed reports with the FTC, BBB, AG among others and I called Olathe PD Saturday. I received 
a follow up from Officer and/ or Detective Nichols who stated it was a civil matter. He gave the 
scenario that he can’t arrest me for not paying for the phone if I break a contract just like he 
can’t do anything to them for turning it off. He said I was on the right track and to try 
contacting them again by asking for a manager higher up. Officer Nichols said keep filing 
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reports until it makes the desk of the CEO because the situation does not sound right but the 
situation of them not providing refund was civil not criminal. I waited and this morning on the 
date of 3/26/18 I called Business customer support. They placed me on hold a hour from 
7:30am until 8:30am and then came back and said they found the documents but the fraud 
department didn’t enter it right and since it was no reference number I needed to do it again. 
I asked why if they see the documents do I need to send a 3rd time when they the ones who 
messed up. She said sorry but I could go back to the store since I don’t have a fax or scanner. 
I waited until 10am and went back to the 119th location for the 7th time. When I arrived with 
the documents I was instructed to bring again, I asked to speak with the manager again but 
this time I noticed a paid security guard that has never been there before. The security took 
off his headphones and said is this the guy I’m here for, I asked him to search me because I 
don’t have any weapons and don’t understand why they are called paid security on me. He 
said no and went and got the manager. A guy named Kyle came out and said “Leave my 
store.” I told Kyle I talked to Verizon wireless fraud, Verizon wireless business support, Officer 
Nichols of the Olathe PD, and they all told me I needed to come back and ask for a manager. I 
asked him to let me explain my case because I didn’t threaten anyone and he let me talk. I 
told him how I came in on Friday and the situation that happened with Josh. I didn’t leave any 
parts out and during this time I never threatened him with violence or intimidation. When I 
got to the part in the story where I said “Bitch stop talking to me,” in regards to Josh on 
3/23/18 he immediately said get out and didn’t let me even finish which is propelling to me 
because I never did anything to Kyle and Josh was nowhere around today on 3/26/18. The 
security guard then says do you want me to call the cops, and I asked what did I do. Kyle 
starts giving me a evil grin and while smirking told him yes call the police, so I walked out the 
store. I’m a big black guy in a predominately white area, at the age of 29 being 6’1” and 175 
pounds I’ve learned when the police are called I get assaulted and charged for no reason 
simply because I’m black. I left the store so I was not shot and killed over a iPhone. The First 
Amendment to the U.S. Constitution protects free speech, and the police cannot arrest 
people, nor can the government prosecute them simply for what they said. I could not afford 
to wait around and explain this to the police that were being called due to the fact I could’ve 
been shot and killed if they arrived and felt threatened because I was a upset customer. I have 
been diagnosed with PTSD and have a letter from Dr. Kerry Jordan of Leawood Family Care 
stating this from being shot. This incident has caused severe emotional distress, pain and 
suffering because my biggest fear is being shot again. I have been puking blood since I left 
the store due to the fact I don’t know what lies where today on me when they called the cops 
today on 3/26/18 even though I left like they asked me to, and only came back because I was 
told to by his own company twice and Detective Nichols. Officer Nichols told me not to go in 
there tripping out and I didn’t, I tried to calmly explain today and the manager Kyle and the 
security guard both guy whom I had never met would not let me while not providing me a 
district managers contact. I can’t call anyone because the only phone I have is this one and 
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they have it off so I’m forced to send email in hopes they don’t get away with treating me like 
this. I have been deceived into buying a telephone service based on incomplete information 
and misleading advertising. The FCC has been notified about the deception and fraud in your 
telecommunications marketplace under Section 201(b) of the Communications Act. This 
provision states that “all charges, practices, classifications, and regulations” by telephone 
companies “shall be just and reasonable” and that “any such charge, practice, classification, or 
regulation that is unjust and unreasonable” is unlawful. (Section 258 of the Communications 
Act and Sections 64.1110-64.1190 of the Commission’s rules also prohibit slamming.) The 
Commission can assess a forfeiture penalty against companies and individuals who violate 
Section 201(b) or any other rule the agency enforces, and the penalties can be as high as 
$150,000 for each violation by a telephone carrier, and up to $1,500,000 for a continuing 
violation. They are also filing false police reports on me, I did not commit any crime resulting 
in the police to be called. This incident was a civil matter I tried handling in person 7 times, 
and at the end while frustrated and taking into factor I’m human the only thing they can say I 
did wrong was use the word “Bitch” to Josh which happened at the end after they had 
already tried to kick me out several times and that is not consistent with Verizon wireless sales 
and returns policy. You and your businesses false statements about me accuse me of criminal 
conduct and constitute, among other claims, libel per se and intentional infliction of 
emotional distress. It would also appear that your statements of alleged criminal conduct are 
being made to obtain an advantage in a civil dispute. which is also improper.” THIS IS 
CONSUMER FRAUD, I SUFFERED SEVERAL FINANCIAL LOSSES BECAUSE OF UNFAIR, 
DECEPTIVE, FALSE, ILLEGITIMATE AND MISLEADING BUSINESS PRACTICES TO MY OWN 
BUSINESS FROM VERNON WIRELESS. The representatives know when my phone is on Ill be 
calling my attorney, but its the only phone I have. They took my money and don’t want me 
having a form of communication so they attempting to prevent me from calling them or 
anyone else. I paid in cash and they won’t explain how Im committing fraud only because 
their employee entered the wrong business name which I have proved repeatedly.  

Sincerely yours, 

Paperkidd Productions & Publishing, LLC. 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www.PAPERKIDD.com 

March 27, 2018 

Dear Verizon Wireless, 

This is the update to my original letter. After I submitted 
complaints to the FCC, BBB, FTC, and Kansas AG my phone 
rung and shut off. I attempted dialing 611 again after this and 
it finally allowed me to contact Verizon Business Support. A 
lady apologized and said the police should never have been 
called on me. She transferred me to another representative in 
the Verizon Fraud Department. The second lady started by 
being rude saying my pin was wrong and tried terminating my 
call until I persisted she reentered it. She stated several 
misleading factors to me over the phone and claimed she 
could not see what the other rep had just read off in the notes 
even though she was in a department higher up. I requested 
her management and spoke with a very nice gentlemen 
named Jacob. Originally he told me there was nothing he 
could do because I did not provide documentation. After 
pleading with him and saying repeatedly I did several times he 
told me to email it again while he held the line and provide 
him with the reference number which I complied immediately 
and sent them a 3rd time. That reference number I provided 
Jacob in the Verizon Fraud Department was 167717566. He 
verified everything was correct and apologized for the way the 
previous lady treated me. He told me he would have her call 
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reviewed and to hold while he reconnected my lines. After 30 
minutes he came back on the line apologizing once more 
stating he was receiving and error message while trying to 
reconnect the lines. Another 30 minutes passed and he said it 
seemed as if my account was already terminated and the 
numbers had been taken from me, please note this was 
Monday on 3/26/18 and the lines where just suspended 
Friday on 3/23/18 after I had provided the documents a 
second time on 3/20/18, and the first being on 3/15/18 in the 
store after speaking to the Business Phone Support on 
3/14/18 when they first asked for them to be brought in. He 
asked if I would hold while he contacted his Core Team. I 
waited another hour as he checked back in periodically telling 
me the Business, Government and Federal Team where 
getting the same error message as him while trying to 
reactivate my phone number 913-300-1651. Please let the 
record state that I had provided this business number to 
clients and used it for 2-Step Verification in apps like Gmail, 
Facebook, Instagram, Twitter, and Snapchat which I am now 
locked out of. Jacob was a very nice guy and did take the time 
to try to fix the situation but it was nothing he could do except 
say “Sorry this never should’ve happened.” He eventually 
transferred me to a lady who Jacob first said her name was 
Alyssa but the woman later told me her name was Andrea. I 
remember this because she has the same name as my 
daughter. This women from the Core Team from Business, 
Government and Federal was also nice just like Jacob. These 
where the first 2 people that where actually kind to me from 
Verizon throughout this entire ordeal. Yet all they where able 
to do was apologize. They are kind people but I DO NOT 
ACCEPT THE APOLOGY after everything that has happened. 
I now have lost my number because the service provider is 
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slamming and cramming changing my service without consent 
from me or authorization. The Core Team created a sub 
account which is a NEW ACCOUNT not the ORIGINAL one. I 
had to restart service and go through everything all over again 
even though I had been to a physical location 7 times, and 
provided documents 3 times for the account with the number 
0942198127-00001. They removed the extra 2 charges that 
where on the bill every month for a One Talk texting service 
that was added with no need by the first store employee. I 
received a bill of $307.58 over the weekend to my email which 
I will be attaching as well because the phone was only on 3 
out of 7 days from 3/15 - 3/23. I got the phones late in the 
evening on the 15th and they where shut off early in the day 
on the 23rd so please let the record show it was 7 days, not 8 
before my phone lines where terminated without merit. They 
finally updated my business name to Paperkidd Productions & 
Publishing, LLC. which I have been requesting they do this 
entire time but this situation is not resolved. I am requesting 
copies of the recorded phone interactions that took place on 
3/26/18 that started around 4:00pm central standard time and 
lasted 3 hours and 50 minutes, during which time I had 
spoken with Jacob and Alyssa/Andrea along with the Fraud 
Rep who lied and the initial lady from the Business Customer 
Support. During the calls your representative stated if this 
happened to them they would sue you and insinuated that I 
should. They also said I was not wrong for saying the word 
“Bitch” due to freedom of speech. Please let the record state 
Verizon Wireless accepts my money from saying the B word 
on rap songs as I’m a published musician. It is not up to 
Verizon to pick and choose when I’m allowed to use Free 
Speech only at their benefit. I would also like to request all 
notes on the account, Jacob stated he didn’t see any 
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interaction on 3/20/18, but after I sent the documents a 3rd 
time he came back saying he did see the managers notes 
saying documents had already been verified and to turn back 
on my phones. He apologized for his mistake, but again even 
though he seems to be a nice gentlemen I DO NOT ACCEPT 
THE APOLOGY and that is my right as a consumer and 
American citizen. There is no law stating I must accept an 
apology as resolution to a civil matter. There is a law on 
entrapment however, and I do feel as if Verizon Wireless 
entrapped me by recommending I take the documents back in 
the store when I called the morning of 3/26/18 at 7:30am and 
then having a manager call the cops on me at 10:00am before 
I could even explain what happened and get help for 
something which should not have been taken place to begin 
with. Entrapment is the state of being caught in or as in a trap, 
which is the action of tricking someone into committing a 
crime (i.e. trespassing private business property) in order to 
secure their prosecution. I notice Verizon Wireless chooses to 
PAY and / or HAS THE RESOURCES FOR SECURITY 
FIRMS TO CALL POLICE AFTER INSTRUCTING ME TO 
BRING IN DOCUMENTS WHICH ADDS AN EXTRA 
OVERHEAD TO THE COST OF RUNNING THAT 
CORPORATE STORE. I also notice that in Sacramento 
another african-american gentleman was just killed over an 
iPhone, SO THIS REALLY SETS OFF MY PTSD. I will not 
resolve this matter without being offered a settlement for 
everything I stated wrong within these 2 letters. I will still be 
filing complaints with Johnson County district attorney for 
consumer fraud, as well as the consumer financial protection 
bureau. I have made several attempts to resolve this matter 
and please let the record show that as of 3/27/18 my text 
message SMS/MMS still does not work since I called them 
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out on charging me for One Talk lines illegally that my 
business did not need. When I am allowed to provide a 
response to the FCC, CFPB, BBB, FTC, Kansas AG, JoCo 
AG, and Verizon Wireless Legal Department I will be sending 
a demand letter. If Verizon chooses to cause me more pain 
and suffering, I won’t accept any settlements after my demand 
letter upon retaining an attorney. So I advise you to fix this 
immediately. My next step will be informing all my media 
contacts in the entertainment industry to put this story in the 
news. 

Sincerely yours, 

Paperkidd Productions & Publishing, LLC. 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www.PAPERKIDD.com 

March 29, 2018 

To Whom It May Concern:  

This is my 3rd update to Cellco Partnership d/b/a Verizon 
Wireless. After speaking with Alyssa/Andrea when she 
promised to turn my same numbers back on and give me the 
same plan I had she also told me on my new plan the device 
charges would not be there. I told her I did not want her to 
think because she gave me the devices that is resolution, and 
she agreed saying I have every right to sue Verizon and she 
would if she was me. She stated because so many of her co-
workers dropped the ball she felt like she should do 
something extra and that it would not be considered as 
payment for how I was wronged. When she removed the one 
talk lines I didn’t know anything about she added a iPad and 
sim card that I was aware of with the apple pen. I asked her 
how much I needed to pay and she stated she was waiving it 
like the device and I should receive it within two days. There 
was originally 6 lines on the account, and they still have not 
explained to me what HUNT GROUP is because I never  
ordered that. I waited 2 days and never got the iPad, pencil or 
sim card. I called back in to see if there was a mistake and 
learned that the order was still processing even though 
Alyssa/Andrea told me she promised I wouldn’t have anymore 
issues. She gave me the location number 2275501 and order 
numbers 5103301 along with 5103288. I called back in on 
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3/28/18 spoke with a new lady in Business Support named 
Chris at 3:33pm. This lady apologized and checked into the 
matter. She came back saying she apologized I was told it 
would be there in 2 days but it had not shipped because I 
didn’t approve the order. I asked her with everything Ive been 
through how thats the case. She had me locate a email in my 
SPAM FOLDER I never got on 3/26/18 and I Alyssa/Andrea 
never told me to look out for it, or that it would need to be 
clicked and signed. Please feel free to review our phone 
conversation as all calls are recorded. After I did what Chris 
asked 2 days later which I should’ve already had the iPad it 
failed the first and approved the second time. She said she 
would watch this order so I didn’t have the same problem 
twice, but somehow I did! She called 10 minutes later stating I 
would need to speak to fraud again because the payment 
failed order not fully paid. I asked her what payment because 
Alyssa/Andrea never accepted anything and told me the 
charges was waived. She stated she would review the notes 
and then told me I was correct she see that notated. She then 
got another managers approval to override the transaction 
and sent me to fraud to clear it. She said it should be simple 
because of the managers approval and notes from 3/26 as it 
was now 3/28. After holding 30 minutes for the fraud 
department and verifying the iPad twice I spoke with Karen of 
the fraud department who was quite rude. She was stating its 
up to her to decide to release my iPad and she don’t care 
what the other manager said. After I told her theres a legal 
dispute and I will be writing a letter including her name the 
tone of her voice changed and she went from rude to polite 
instantly. She claimed it was one extra letter and said she 
upgraded me to overnight shipping. She apologized for the 
trouble I was experiencing, yet until she knew the executive 
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office would be hearing of our interactions she was very rude 
mannered. I did however receive the iPad today on 3/29/18. 
After speaking with Karen around 4pm Wednesday it arrived 
before 10:30am Thursday. Amazing how bad Verizon reps 
treat you until they find out their sonorities will review, but it 
shouldn’t take all this to get fair treatment while being a 
consumer patronizing a business. The problem though is 
Chris or Karen still never sent me the sim card. WHAT IS 
EVEN MORE ODD IS DAVID G. FROM BGCO EXECUTIVE 
RELATIONS. HE SENT ME AN EMAIL AT 9AM RIGHT 
AFTER DELIVERY WHOM I CALLED A LIAR BECAUSE HE 
WAS SAYING HE UNSUCCESSFUL CONTACTING ME AND 
HE WOULD CLOSE MY CLAIM. I CALLED HIM 
IMMEDIATELY AND TOLD HIM THAT HE EMAILED ME ON 
MARCH 27TH AT 4:44PM AND THAT I REPLIED AT 6:16PM. 
HE FOUND MY EMAIL AND WE EVENTUALLY TALKED 
FOR 3 HOURS AND 34 MINUTES DURING A PERIOD OF 2 
PHONE CALLS. AFTER A BRIEF DISAGREEMENT WE HAD 
A CORDIAL CONVERSATION ABOUT THE ENTIRE 
MATTER. I GENUINELY FELT HE MEANT GOOD ABOUT 
FIXING THE SITUATION UNTIL HE SOUNDED BORED AND 
SAID MY JOB IS TO RESOLVE THIS. HE STATED HE 
WOULD WRITE THE FCC AND LIE. HE SAID THAT I HAD A 
110 PLAN AND THATS WHAT THEY GAVE M SAYING HE 
WILL CLOSE THE CLAIM, BUT I ARGUED WITH HIM HE 
WOULD BE LYING AGAIN IF HE DID THIS. HE THEN WENT 
BACK AND REVIEWED MY ORIGINAL PLAN AND NOTICED 
I HAD A 45 UNLIMITED PLAN NOT THE 110 PLAN THAT 
WAS SWITCHED WITHOUT MY AUTHORIZATION OR 
CONSENT. HE APOLOGIZED AND SAID HE MADE A 
MISTAKE, BUT I DON’T ACCEPT IT BECAUSE HE LIKE 
THE REST OF HIS CO-WORKERS WAS ABOUT TO LIE TO 
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THE FCC. HE SAID HE WOULDN’T SEND THE RESPONSE 
YET AFTER I TOLD HIM I DID NOT AGREE! I ASKED HIM 
TO SEND ME BOTH BILLS TO REVIEW AND HE KEPT 
ASKING FOR 30 MORE SECONDS WHICH TURNED INTO 
3 HOURS. HE TRIED TO MANIPULATE ME SEVERAL 
TIMES THROUGHOUT THE CONVERSATION AND WAS 
UNSUCCESSFUL. I TOLD HIM LIKE I TOLD THE REST I 
WOULD BE WRITING ABOUT HIS BEHAVIOR. HE 
LAUGHED AND SAID HE WOULD NOT BE FIRED EVEN IF 
HE LIED TO THE FCC ORIGINALLY BUT AFTER I PROVED 
HE WAS LYING HE DID CORRECT HISSELF. I EXPLAINED 
TO DAVID G. AFTER OVER 3 HOURS I WAS TRYING TO 
MAINTAIN MY COMPOSURE BUT THAT HE WAS REALLY 
STARTING TO AGITATE ME BY BEING MANIPULATIVE. HE 
DID AGREE HOWEVER BEFORE WE HUNG UP THAT I 
SHOULD SUE THEM. HE SAID IF THEY CHANGED MY 
NUMBER TO 816-708 FROM 913-300 WITHOUT 
NOTIFYING ME ITS A BIG PROBLEM. THEY ALSO DID 
THIS AFTER THE ORIGINAL FCC VIOLATION OF 
CRAMMING ONE TALK CHARGES ONTO MY BILL WHICH 
STARTED THE CLAIM. THAT IS THE SECOND FCC 
VIOLATION. THE THIRD BEING THEY SWITCHED MY 
FROM A 45 UNLIMITED TO 110 WITHOUT NOTIFYING ME. 
THESE 3 THINGS ARE ALL UNLAWFUL. DAVID G. TOLD 
ME HIS CALLS ARE NOT RECORDED BUT IF YOU NEED 
ME TO TAKE A LIE DETECTOR TEST I WILL TO PROVE HE 
MISLEAD ME TWICE ON THE EMAIL AND THE PLAN HE 
WAS INTENDING TO WRITE FCC ABOUT FOR THE CLAIM 
TO BE CLOSED, WHICH WAS A LIE. HE CAN PROVE HE 
GAVE ME MISLEADING INFORMATION BY TAKING A LIE 
DETECTOR TEST AS WELL BECAUSE WHAT HE WAS 
GOING TO DO UNTIL I ARGUED WITH HIM IS DECEPTION 
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AND FRAUD. I have reviewed the Verizon Credo and your 
employees violated your own code of conduct. 3.1 and 3.1.1 
is creating accurate records, yet until I HELPED MR DAVID G 
he was about to provide inaccurate records. In section 4.1 of 
customer relationships it says I deserve fair, honest and 
respectful service. You are accountable for your role in the 
delivery of that standard of service MR. DAVID G so please 
be transparent and honest. Section 4.1.1 is customer privacy 
and communications which several of your employees 
violated by making me speak with the fraud department on 
speak over an over again. Section 4.7.1 is avoiding the 
violations of the antitrust and competition laws. My concern 
with this is REFUSAL TO DEAL: Refusals to deal occur when 
a company declines to offer to one customer a service that it 
makes available to other customers, or when a company 
offers a service to one customer on more burdensome terms 
than it makes available to other similarly situated customers. 
In Lowell C. McAdam’s conclusion on page 40 of Verizon 
credo code of conduct it speaks of unauthorized use or 
disclosure of customer records, data, funds, property or 
information (whether or not it is proprietary) and you gave my 
information to the police for absolutely no reason. I asked 
your employees to dial 611 to resolve the matter and they 
dialed 911. THEY HAVE ALSO ENGAGED IN WORKPLACE 
VIOLENCE, INCLUDING, BUT NOT LIMITED TO, A ACT OF 
PHYSICAL INTIMIDATION FROM CALLING THE POLICE. 
Sincerely yours, 

Paperkidd Productions & Publishing, LLC. 
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March 30, 2018 
 
Attn: Gina Bocchicchio 
Better Business Bureau of New Jersey 
1700 Whitehorse Hamilton Sq. Rd. Ste. D-5 
Trenton, NJ 08690-3596 
 
RE: Complainant: Jarrell Curne 
Complaint Number: 12755647 
 
 
Dear Ms. Bocchicchio:
 
 
 
Thank you for contacting Verizon Wireless (VZW). This letter is in response to the above referenced
complaint for Jerrell Curne. Please accept this letter as confirmation of VZW's response to his concerns.
 
 
 
In the complaint, Mr. Curne expressed concerns about the following:
 
 
 

His service was suspended days after being approved and activated in the Olathe Kansas store
Having to work with Fraud, and Verizon Business and Government Operations (BGCO) Customer
Service to have services restored
Having to repeatedly provide the proper documents to the store location to verify the account
Being kicked out of the store location
Being refused assistance for no apparent reason
Being greatly inconvenienced and discriminated against

 
 
 
After receipt of his complaint, Verizon Executive Relations contacted Mr. Curne to gather more details
pertaining to his complaint. At this time Verizon Executive Relations has engaged the necessary channels
within Verizon Wireless to fully investigate his concerns.
 
 
 
At this time we are currently still in the process of completing the investigation so that we can properly
resolves of Mr. Curne.
 
Verizon greatly apologizes for any inconvenience this matter may have caused. Should you have any
questions regarding this correspondence, I can be reached at 770-797-1453. My office hours are 9:30 AM -
6:30 PM ET, Monday - Friday. Thank you.
 
 
 
Sincerely,
 
 
 
David G.
 
Executive Relations
 

Verizon Wireless Executive Relations Team
POBox 105378

Atlanta, GA 30348
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March 31, 2018

Executive Relations
Cellco Partnership d/b/a/ Verizon Wireless 
P.O. Box 3190
Chandler, AZ 85244

REF: CERS 2206924
Re: 
Mobile Number Ending In: 0146
Account Number: 0942198127-00001

Dear Unknown Sender:

This is a reply to your letter dated March 30, 2018, I would like 
to start by asking you don’t contact me without stating your 
name and position of authority so that I may document our 
interactions for my records. THIS IS NOT A PERSONAL 
ACCOUNT! Please show respect by addressing our company 
by our legal business name which is Paperkidd Productions & 
Publishing, LLC. before contacting us again. 

Furthermore, you should have been advised I have been 
speaking with David G. from BGCO Executive Relations 
about Case #2205168 and Engrid of Verizon Wireless 
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Executive Office for Case #2204960. You have been lied to 
because I never entered the store and made a threat of bodily 
harm as your employee Josh is accusing me of. I have 
explained the situation to your co-workers repeatedly by 
putting my actions in writing. You should also be aware that 
after speaking with the Verizon Wireless fraud department on 
Saturday I was told to contact business support Monday 
morning. I also spoke with Detective Nichols of the Olathe 
Police Department and fully explained the situation after 
talking with the lady in fraud. I did exactly as instructed by 
your phone representative on March 26, 2018 and brung the 
requested business documents back for the 3rd time. I did not 
return on my own accord as you as insinuating, and for the 
record I was asked to leave before ever saying any vulgar 
language. DURING THE COURSE OF THE 
CONVERSATION I TOLD THE SECURITY GUARD HE 
COULD SEARCH ME BECAUSE I DON’T CARRY 
WEAPONS, I ALSO STEPPED BACK FROM KYLE WHILE 
SPEAKING SO HE COULD NOT USE BEING INTIMIDATED 
AS AN EXCUSE. I’m requesting the surveillance video from 
you of me inside your store on the morning of March 26, 2018 
after 10:30AM. 

You are accusing me of criminal conduct and will be held 
legally responsible for your words when I find out who wrote 
this letter. That is not a threat, that is a promise I will take you 
to court over this matter. I did not threaten anyone, I simply 
asked for help because my phone would not dial 611 as your 
records will show. When they refused to help me I politely 
requested the district managers contact information that was 
not provided. What is unacceptable is you sending me a 
threatening letter before responding to my previous concerns 
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that lead up to this matter. You have not explained why 
charges where illegally crammed onto my account. You have 
not explained why my service was interrupted multiple times 
after providing the exact documents you requested 3 times, 
once being over the telephone before this incident even took 
place. You have not responded to why your employees simply 
could not dial 611 or refer me to a district manager to diffuse 
the situation. You have not explained why I was told to bring 
the documents in again, only to be told to leave immediately 
and have the police called after I showed up with a binder that 
contained nothing except the same papers I previously brung 
to 15239 W. 119th street, Olathe, Kansas, 66062. You speak 
of your employees being effected but you have no regard for 
the business I own or my time that was wasted by your 
employees not doing their job. What will not be tolerated is 
your lies and threats which I will prove in a federal court of 
law. I’m glad you decided to mention the Customer Agreement 
that you violated with a Breach of Contract in your letter 
because it will go in my pile of proof. You should be aware 
Verizon Wireless terminated my service and did not have any 
right to do so. You should also be aware while you are 
sending me blank empty threats that don’t mean absolutely 
anything that this Customer Agreement was breached by your 
company before anything ever took place. They did not 
terminate it for the reasons that you stated on your letter 
dated March 30, 2018. My service was suspended and 
cancelled for no reason on March 23, 2018 before I ever 
stepped inside your store. Nice try, but you did a horrible job 
just like your employees. I am not threatening anyone, I am 
not harassing anyone, I am simply responding to a letter 
mailed to my place of business. For the record if your 
employee Josh did not yell at me to get out the store I would 
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have never cursed. There was a mixed gentlemen at the 
counter with Josh and Ro who said he would help me and 
Josh would not allow him to do so which started the verbal 
dispute. I told them I would sue Verizon Wireless for not 
honoring my refund among other things and that is not 
considered a threat. My exact words while walking out the 
door after telling JOSH to stop talking to me where no-one will 
get away with robbing me, I have something better in mind, 
you will be hearing from my attorney. 

Whoever you are, mystery person, you should know that this 
letter you sent does nothing but further prove my case. You 
say if I do not cease this behavior that you will have no 
alternative but to terminate my account. The problem is you 
terminated my account before I ever begun. So what is your 
excuse now because account number 0942198127-00001 
was unlawfully closed. 

You are prohibited from making contact with me unless you 
identify yourself so that I may call you into the disposition 
hearing, and/ or subpoena you to testify under oath in federal 
court. I have not went back to that store since Monday, March 
26, 2018 and your letter arrived Saturday, March 31st during 
which time as I stated I have spoken with several of your 
representatives over the phone and through email. I had no 
plans to return to that store and I advised David G. that on 
Thursday, March 29th after he tried sending me inside a 
different location. I have written VSAT certified mail, so this 
letter you have just sent is considered to be harassment. YOU 
ARE MAKING DEMANDS AND THREATENING TO PUNISH 
ME WITH SOMETHING THAT WAS DONE ALREADY OVER 
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A WEEK AGO, UNJUSTIFIABLY AND WITHOUT MERIT OR 
GOOD CAUSE. 

I DO NOT APPRECIATE YOU BOTHERING ME ON THE 
WEEKENDS AFTER MY BUSINESS HOURS 
FURTHERMORE WITH MAIL I HAVE TO SIGN FOR. YOU 
DO NOT VALUE YOUR CUSTOMERS, AND YOU ARE 
LYING ON BEHALF OF YOUR EMPLOYEES WHICH I WILL 
PROVE IN A COURT OF LAW. I WILL NOT TOLERATE 
BEING TREATED AS I HAVE WHILE SHOPPING FOR 
PHONE SERVICE WITH VERIZON WIRELESS. BY 
SENDING THIS LETTER YOU ARE OVERSTEPPING YOUR 
BOUNDARIES AND ABUSING YOUR AUTHORITY 
BECAUSE I DO NOT HAVE A CONTRACTUAL AGREEMENT 
FOR ACCOUNT NUMBER 0942198127-00001. 

SINCERELY, 

PAPERKIDD PRODUCTIONS & PUBLISHING, LLC. 

*P.S. I have remembered the managers name from my initial 
letter. David G. or Engrid please question “Brian" about his 
interactions with me. Please ask Brian if he remembers me 
saying, “I won’t hurt anyone, I have too much to loose. If this 
is not corrected I will sue you.” Let the record state Spencer 
was standing there as well, both times when I spoke with 
Brian and Graham. Ask Spencer what I told him, “I just want 
my phone fixed to go home and write some music, or give me 
a refund.” Please also question Graham about what I said to 
him, “Please help me, I have no threatened anyone, I have 
not cursed, I have not stole anything. I just need my phone 
fixed or a refund.” IF SPENCER, GRAHAM, AND BRIAN ARE 
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NOT LIARS THEY WILL TESTIFY UNDER OATH I CLEARLY 
SAID I WOULD SUE, AND NEVER DID I SAY I WOULD 
HURT ANYONE ON March 20, 2018 or anytime thereafter. 
Josh and Ro are lying on me and I have ample amounts of 
proof to prove it. 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April 2, 2018 

Verizon Wireless  
1095 Avenue of the Americas,  
New York, NY 10013 

Dear Lowell C. McAdam, 

I just spoke with your multinational conglomerate representative David G. whom advised me I 
am being accused of making a verbal threat. It was reported by your employees I said “I will 
beat your a**,” to a guy named Josh inside your corporate location on March 23, 2018. It was 
also stated that I said “You will be sorry,” as I was walking out the door. This information which 
has been provided to you regarding this matter is incorrect. The statement I made was “B***h 
A** N***a stop talking to me.” I was asked to leave the location which I did because I respect 
your private property, but I do have a first amendment right to freedom of speech upon 
which walking out I did exercise by saying “You will be sorry.” That was not a threat, my words 
were taken out of context. When I made the statement what I meant was I would be filing a 
civil lawsuit. I never touched anyone, I filed complaints with the FCC, FTC, BBB, Kansas 
attorney general, Johnson County District Attorney, ACLU,  NAACP, VSAT, and CFPB.  Your 
representatives were aware I was having issues that could have simply been resolved but 
chose to escalate this matter instead. The act of threatening someone is assault and I never 
did that, however, intentionally blocking someone from lawfully progressing toward their 
destination is called the crime of impeding. I did not come to Verizon Wireless seeking a 
verbal altercation, nor did I intend to hurt anyone during this process. I asked for a manager 
to speak with, after already talking to Brian and Graham, who should confirm I never 
threatened violence only arbitration at times when I was wronged which I can also prove. You 
cannot commit a criminal threat if the threat is vague and unreasonable. The threat must be 
capable of making the people who hear it feel as if they may be hurt, and conclude that the 
threat is credible, real, and imminent. They where being unreasonable by not allowing me to 
simply speak with a manager like Brian or Graham who helped me on March 20, 2018 during 
which time I was promised a refund by Brian without restocking fees if my phones had issues 
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again. Instead of honoring the managers Brian promise your employees called the police 
after attempting to kick me out the store with no way of dialing 611 for no reason.  

I have also received a phone bill dated March 14-March 14 in the amount of $307.04, after 
speaking with David G. this morning he stated the charges are valid, yet the issue is I didn’t 
enter the store and purchase the phones, and service until March 15, 2018 so that is unlawful. 
I have given David G. a good faith phone call lasting 3 hours, 50 minutes and notified him my 
BBB, and FCC complaints will be considered as mediation. My next step will be to file 
arbitration with AAA or BBB, during which time I will request for this case to be heard by a 
federal district court judge to decide the matter and the claims that have arisen. They still 
have not told me why my service was interrupted twice, or why the BCGO team cramming 
and slamming unauthorized, unapproved charges onto my account. They have not explained 
why I had to provide documents so many times, or why they attempted to kick me out way 
before I ever said any vulgar language. I will apologize for using profanity, but I did not 
threaten anyone. I was asked to leave, and I left, just like I repeatedly brung documentation 
and did everything else you asked prior. For the record I even did it again after this incident 
and your employees have still not corrected the matter. The only thing their focused on is the 
so called threat, nothing is being mentioned about events leading up to the matter. I am also 
attaching the additional 4 letters sent previously before this one. They won’t tell me why I was 
refused assistance before cursing, why I was inconvenienced or why I was discriminated 
against which would have resulted in this incident never happening to begin with.  

Your representatives have violated the federal communications act of 1934 by including 
unauthorized charges and fees on my company consumer wireless bill, and by changing my 
services multiple times without any warning or permission. You should be aware that  the 
federal government filed a $1 million lawsuit against Advantage Telecommunications Corp. 
for this same exact thing. You should also note that the Supreme Court holds an important 
federal civil rights law, Section 1981, prohibits retaliation as well as discrimination. Your 
company has retaliatory harassed me regarding this matter after I already told Brian and 
Graham exactly what I would do which never included bodily harm. You can reference the 
case of Hedrick Humphries whom sued Cracker Barrel restaurant after he alleged retaliation 
for his complaint about treatment of African-Americans. I already have stated I seek 
$1,500,000 for continuous cramming and slamming in my initial letter. Along with the 
unauthorized billing demand I request $5 million for retaliation harassment due to the letter I 
received on March 31, 2018. I request another $5 million deception and fraud which I stated 
countless times throughout my previous letters including but not limited to David G. saying 
he didn’t receive emails which he did, and that he would provide false information regarding 
my 110 plan to the FCC, and BBB even though I was originally on the 45 unlimited plan until 
switched without notice. You have failed by choosing to punish me for my complaints instead 
of listening to them, please reference the case of Linda Channon who was a 22- year old 
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woman awarded in a suit against UPS for similar matters. You have breached our contractual 
terms and violated the customer agreement put fourth by your own company. I am entitled to 
a remedy which may include: damages, payment by the breaching party to the non-
breaching party along with specific performance which compels the breaching party to do 
what was agreed to under the contract. A breach of contract is a failure, without legal 
exercise, to perform any promise that forms all or part of the contract. I am demanding an 
additional $5 million for you breaching my customer agreement way before I ever used any 
vulgar language. During the time I used the language my contract had been unlawfully 
terminated and was not valid so I am not in breach as your records will show. Your are dealing 
with a business not a individual, so you should reference how ESPN was ordered to pay Dish 
Network $4.86 million for their breach of contract. I also demand $5 million for the violation 
of the civil rights act of 1964. Your representative named Ro came over and assisted Nicole 
when she had issues adding the watch and iPhone, when I returned she would not assist me 
and stated I only dealt with Nicole. If you question Nicole she will tell you Ro did walk over to 
the desk several times to speak with her, and help her.  When I came back on March 20, 2018 
I asked Spencer to retrieve Ro who was not busy, but would not assist me. Ro also 
immediately told me to get out on March 23, 2018 after lying saying she didn’t have a 
manager which created the issue with Josh. I saw Ro help every white customer who came 
through the door but because I’m black she refused to assist me and started this entire 
situation. Your associate Spencer can verify this under oath in a court of law if I have the judge 
issue a subpoena to testify. My privacy has been invaded, I had to speak with 611 on speaker 
about fraud in front of all your random customers because my phone wouldn’t allow me to 
dial privately which Spencer and Graham will also be asked about in a court of law. You 
should reference how the Gawker was hit with a $140 million dollar verdict from Hulk Hogan. 
I demand $5 million for invasion of my privacy, along with intentional infliction of emotional 
distress multiple times. You violated my first amendment right with freedom of speech for 
which I demand an additional $5 million. I told Brian, and Graham I would sue not hurt 
anyone, so when I stated “You will be sorry,” managers should’ve already been aware I didn’t 
mean with a act of violence. This was used as an excuse to try to get me arrested before I 
could file valid complaints against your representatives. I’m attaching proof that I was shot 
August 9, 2017. I have PTSD as diagnosed by Dr. Kerry Jordan of Leawood Family Care, and 
on top of making me stand on my bad leg for an enormous amount of hours you have case 
severe emotional distress for which I demand monetary payment of $5 million. I will not sue 
you for entrapment by recommending I go back with documents then saying I came to do 
harm only because your not a government agency. I won’t sue for loss wages because your 
customer agreement says your not responsible for losses. I do however request and demand 
payment of $100 million for defamation of character. Your statements of me committing fraud 
was heard by numerous employees, and customers. I have songs with Lil Wayne, and Nicki 
Minaj in my music catalog and you should be aware their record label was advanced $100 
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million by Universal Music Group. You should also be aware that my label Paperkidd 
Productions & Publishing, LLC. is working on the same type of distribution agreement, and 
advance from a major record label. By accusing me of fraud you have ruined my reputation 
forcing me to complain on social media in front of fans while dealing with proving I’m legit for 
the last 2 weeks. Feel free to reference how a jury found Exxon Mobile guilty of posting wrong 
remarks in a electronic message system such as yours about a car dealer, banker, and 
developer which resulted in a $274.5 million verdict.  

After adding my claim demands up, Cellco Partnership d/b/a Verizon Wireless owes 
Paperkidd Productions & Publishing, LLC. a grand total of $137,500,000. We are willing to 
resolve the matter before filing AAA or BBB arbitration for the amount of $68,750,000 which 
is 50%. This offer is good for 30 days from the date of this letter. If you intend to dispute this 
debt your should note my next step after arbitration will be to retain attorneys Morgan Lewis 
& Bockius LLP. You may remember them from the federal jury hitting you with $115 million 
verdict stemming from a lawsuit filed by ActiveVideo Networks Inc.  

Paperkidd, LLC. has so much evidence against Verizon Wireless a motion for summary 
judgement is all that it will take to get the full amount. I can express to the court after 
requesting and reviewing all video surveillance from March 15-March 23, 2018 that there are 
no material facts in dispute, and so there is not need for a trial. If you would like to dispute 
this matter please note I will have a judge force records of all notes on both accounts, all 
phone interactions as well as surveillance so that the court may judge based on all the facts, 
not just the focus of your investigation which revolves around a threat I never made. Feel free 
to have dispositions, because I will subpoena everyone involved including the CEO about 
page 1 on others of his VZW Credo code of conduct handbook which states that you Mr. 
Lowell C. McAdam is responsible for your employees mistreatment of me. This letter along 
with attached documentation Is being sent certified mail, everything stated can, and will be 
proven in a federal court of law if you choose not to accept my settlement demand pertaining 
to this matter. 

Sincerely yours, 

Paperkidd Productions & Publishing, LLC. 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April 25, 2018
 
Federal Communications Commission
Consumer Inquiries & Complaints Division
Consumer & Governmental Affairs Bureau
445 12th Street, S.W.
Washington, DC 20554
 
Re:    Name and address:
           Jarrell Curne
           14919 Pine View Dr
           Grandview, MO 64030
           Serve ticket#: 2329182
           Serve date: 03/27/2018
 
 
Dear FCC,
 
 
 
This letter is in response to the above-referenced complaint filed by Mr. Jarrell Curne. Thank you for
providing the opportunity for Verizon Wireless to respond. In the complaint, Mr. Curne alleges that he had
difficulty establishing service because the Verizon Wireless required additional documentation to verify
proper ownership for this business account. He also alleges he requested a refund and the request was
refused.
 
Verizon Wireless conducted a thorough review of the transaction. When a consumer establishes a business
account there are a series of routine steps that take place to validate proper ownership of the account. During
this process, Verizon Wireless was initially unable to establish ownership using Tax ID #s and SSN and
suspended the accounts pending receipt of proper documentation. Eventually, the correct documentation was
received and the lines of service were reactivated and Mr. Curne was provided, both via email and U.S.
Mail, with full disclosure of the products and services included with each line of service. Verizon Wireless
has no record of Mr. Curne being refused a refund. Additionally, it should be noted that during a visit to a
Verizon Wireless retail store, Mr. Curne became very agitated and used profane and what we believed to be
threatening language. Because Verizon Wireless has a duty to protect our employees, Mr. Curne was asked
to leave the premises and Verizon Wireless later followed this incident with a letter formally informing Mr.
Curne that he was prohibited from returning to this store location.
 
 
 
Mr. Curne’s account is now active and there is usage on his lines of service. However, Verizon Wireless
acknowledges that unfortunately the validation process required Mr. Curne to re-submit documents on more
than one occasion and Verizon Wireless sincerely apologizes for this inconvenience. In recognition of the
inconvenience and as an act of good faith, I contacted Mr. Curne and attempted to communicate that we
would like to offer one month free service. Mr. Curne declined the offer and Verizon considers this matter
concluded and will expect regular payments from Mr. Curne per the terms of his Agreement with Verizon.
 
Verizon Wireless apologizes for any inconvenience this may have caused. Should the Federal
Communications Commission have any questions, please contact S. Kashif using the contact information
you have on file.  Should Mr. Curne have any questions or concerns, I may be reached at 770-797-1453
between 09:30 AM – 6:30 PM ET, Monday – Friday; or Customer Service is available at 1-800-922-0204.
 
 
 
Sincerely,
 
 

PO Box 105378
Atlanta, GA 30348
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April 27, 2018 

Federal Communications Commission  
Consumer Inquiries & Complaints Division  
Consumer & Governmental Affairs Bureau  
445 12th Street, S.W. 
Washington, DC 20554 
Serve ticket#: 2329182  
Serve date: 03/27/2018 

Dear FCC, 

I spoke with the EB Staff this morning at 202-418-7330. I am sending this letter to Tracy 
Bridgham after my conversation with Sandra. I received Verizon Wireless response, I am now 
requesting you allow me to pay $225 to represent myself Pro Se while appearing in 
Washington, DC to file formal complaint documents after reading the procedural rules.  

After providing documentation as requested in person multiple times that was mishandled 
due to racial discrimination my service was repeatedly disconnected. I was refused the refund 
i requested, and in a retaliatory harassment measure making me leave to keep the account 
open I was threatened with cops after being shot on 08/09/17 while still recovering just like 
the young men at Starbucks recently. As a young black male I would’ve been assaulted when 
cops arrived and not allowed to tell my side so I’m left and filed complaints because they 
violated FCC acts. They reactivated my lines under duress after almost being jailed and/ or 
killed, they continued to violate the same rules and regulations that the FCC has set fourth.  
David G stated he would lie to FCC to close case and this is what happened. To begin I stated 
a refund in my original complaint to the FCC but he says he has no record. 

Pertaining to the matter of reconnecting my service, my number was unlawfully switched and I 
was not notified for 3 days until my mother asked why I keep calling from different lines, never 
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by Verizon. They also changed my from a 45 Unlimited Plan to a 110 Unlimited Plan which I 
never asked for. David G. did not include in his response he offered me a free Apple Watch 
either, the problem is also this; on March 26, 2018 during a 3 hour 50 minute recorded phone 
conversation a lady in BGCO named Andrea told me that the devices which included a 
phone, watch and two iPads one of which she sent I would be free and not billed for along 
waived shipping. I told her thanks but I will still pursue legal matters to which she replied and 
I quote exact words “ IF I WAS YOU I WOULD SUE US TO, WE A VERY BIG COMPANY AND I 
HOPE YOU GET WHAT YOU DESERVE. I JUST FEEL THAT SINCE SO MANY PEOPLE BEFORE 
ME DROPPED THE BALL I SHOULD DO SOMETHING EXTRA, AND THAT IT WONT BE 
CONSIDERED AS RESOLUTION TO THE CLAIMS.” After which no devices appeared on a bill 
initially then reappeared later after speaking with David. He didn’t write about the watch he 
offered because I was already given more then that on a recorded phone line by a different 
representative. HE LIED THE SECOND TIME WHEN HE STATED OVER THE PHONE I HAD A 
110 PLAN AND THATS WHAT HE GAVE ME SO HE WILL HAVE FCC CLOSE CASE. I have 
documentation that I was on a 45 UNLIMITED NOT 110. I was already given devices and now 
am being charged on new bill when notes are in account system from 3/26.  

I spoke with Keith on a recorded phone line on 4/11/18 at 5pm after calling into customer 
service about still being charged for 5 lines as well even though David G. has said he fixed it. I 
have 1 iPhone, 1 Apple Watch, 2 iPads and nothing more but I have documents showing 5 
lines. The Apple Watch shares a line with the phone so I should technically only have 3, but 
even if it was on its own that’s still only 4 lines. I tried explaining this to him because David 
could not count. I tried coming to a mutual understanding by telling him send me the 
additional device or just a SIM card, because Andrea told me on 3/26 she shipped one out 
that never came that I’m being charged for and I’ll pay it. Keith stated “No.” He says I don’t 
have the credit for it, but it’s already on my account and I’m being billed which is unlawful. 
How do you charge me for something, but you refuse to give me what I’m paying for? How 
do you then tell me I don’t have credit for it but still have to pay? I don’t have the SIM card, 
device, and never asked for a virtual line so it makes me sense for there to be 5 lines being 
charged to my company account. 

As you can see they have not fixed the new bill, and never once did they offer me a refund as 
a resolution like I wanted initially because they wanted to keep my account. I called the 
slamming company and told it that I want the problem fixed and that, under FCC rules, you 
don't have to pay for the first 30 days of its service. I informed them of the slam and asked it 
be switched back with the same calling plan I had before, and that I wanted all charges 
removed. The FCC website states I don’t have to pay the phone company for any charges for 
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up to 30 days from March 26, 2018. After that period I agree to pay the company but at its 
rates on initial plan for 45 Unlimited not 110 and I do not have 5 lines.  

Please be advised David G. spoke with me on 3/29/18 and was notified I would not be 
returning to the store because of racial discrimination which was before I received anything 
stating I could not return. I refuse to lie to FCC like David G. is doing so I admit I used one 
curse word but never threatened anyone and left immediately upon being asked to on 
3/23/18 only to return on 3/26/18 when I was told to come back on a recorded phone line at 
7:30am. I have documentation with them threatening termination of a account they had 
already unlawfully closed. They said if i curse again I will be cut off pertaining to the customer 
agreement clause 2) if you, any user of your device or any line of service on your account, or 
any account manager on your account: (a) threaten, harass, or use vulgar and/or 
inappropriate language toward our representatives;  but the issue is this is not valid because 
they had already ended my account for no reason. The proof is in it being two account 
numbers not one, so they did not reconnect my service the same as David G. insisting and it 
had only been 2 days before they said they couldn’t get my number back they switched 
without my permission afterwards. That phone number is 913-300-1651. This means my 
customer agreement was not in effect when I used vulgar language. All they could do was ask 
me to leave which I did. The documents I will provide proves the threats made against me 
were made up lies during attempts at retaliatory harassment for my allegations against this 
parties involved. I do not accept Verizon Wireless apology in the response to the FCC from 
David because they did more then inconvenience me and have yet to rectify the issues. 
Furthermore he can’t offer me first free month because FCC states I don’t pay first month 
anyway so that’s not in good faith. I declined but matter is not resolved. Verizon can’t 
unlawfully expect payment from me as they are attempting, I have consumer rights. I read 
their agreement which they have violated and I will prove with facts during hearing. 

Please be advised I have attempted to work with this company directly since 3/15/18 and 
through FCC afterwards. During which time the deception and fraud in Verizon Wireless 
telecommunications market place continued. Under Section 201(b) of the Communications 
Act this provision states that “all charges, practices, classifications, and regulations” by 
telephone companies “shall be just and reasonable” and that “any such charge, practice, 
classification, or regulation that is unjust and unreasonable” is unlawful. (Section 258 of the 
Communications Act and Sections 64.1110-64.1190 of the Commission’s rules also prohibit 
slamming.)  
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I am requesting the commission assess a forfeiture penalty against Verizon Wireless in the 
amount of $1,500,000 for the  continuous violation of 201(b) and all other rules the agency 
enforces pertaining to this matter.  

Sincerely yours, 

Jarrell “ dB FRE$H “ Curne  

Engineer | Producer | Songwriter  

Paperkidd Productions & Publishing, LLC. 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May 1,2018

Dear Customer:

The following is the proof-of-delivery for tracking number 780754252167.

Delivery Information:
Status: Delivered Delivered to: Receptionist/Front Desk
Signed for by: C.VINNY Delivery location: BASKING RIDGE, NJ

Service type: FedEx Standard Overnight Delivery date: May 1, 2018 10:30
Special Handling: Deliver Weekday

Direct Signature Required

Signature image is available. In order to view image and detailed information, the shipper or payor account number of
the shipment must be provided.

Shipping Information:
Tracking number: 780754252167 Ship date: Apr 30, 2018

Weight: 1.0 lbs/0.5 kg

Recipient: Shipper:
BASKING RIDGE, NJ US Grandview, MO US

Thank you for choosing FedEx.


